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Regional Access Advisory Committee Meeting Minutes 

August 16, 2017 
 

The second meeting of the Regional Access Advisory Committee (RAAC), a standing advisory 
committee of Northwest Workforce Council was brought to order at 12: 00 PM by Tammie 
O’Dell, Chair. 
 
I. Introductions  

As several individuals were in attendance at this second meeting of the new Committee who 
not at the initial meeting, all attendees introduced themselves and the organizations they 
represent.  Attendees included:  
 

• Tammie O’Dell, Committee Chair, Northwest Workforce Council member 

• Alerd Johnson, Board, Oak Harbor School District, Retired (Member of Former 
NWC Youth Advisory Council) and Council member 

• Debbie Maxwell, Division of Vocational Rehabilitation  

• Mary Gerard,  Bellingham Technical College 

• Carl Johnston, Division of Vocational Rehabilitation and Council member 

• Michele Stelovich, Central Labor Council and NW Workforce Council member 

• Bert Miller, Employment Security Department  

• Jana Finkbonner, Northwest Intertribal Vocational Rehabilitation  

• Jean Markert, Skagit Valley College 

• Kerri Holferty, Whatcom Community College 

• Sheila Burkett-Lucky, Washington State Department of Services for the Blind 

• Stephanie Mellor, Washington State Department of Services for the Blind 

• Sandi York, Community Action of Skagit County 

• Kathy Pierre, Lummi Indian Business Council 
 

Northwest Workforce Council staff in attendance:  

• Gay Dubigk, CEO 

• Richard Dietz, Program Administrator, Staff to Committee 

• Malinda Bjaaland, Programs Manager, Staff to Committee 

• Marissa Cahill, Director of Executive Operations   
 
II. Meeting Minutes – May 17, 2017  
Members reviewed draft meeting notes from the May 17, 2017 RAAC meeting.  Michele 
Stelovich moved approval of the minutes. Carl Johnston seconded.  Motion passed.  
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As a routine, meeting minutes, when final, are posted on the Northwest Workforce Council 
Website, www.nwboard.org 

 
III. Review of Committee Duties and Structure 
    
Chair Tammie O’Dell welcomed new attendees and stated that a mailing list of all persons 
interested in participating on this advisory committee meetings is maintained.  All who have 
attended or who indicate interest in attending will receive notice of future meetings with 
meeting materials included. Members were once again encouraged to let us know of any 
additional organizations or individuals who may want to be included in the meeting notices 
going forward. 
 
Gay Dubigk then provided a brief overview of the RAAC and its purpose to orient new 
members.  She referred members to materials provided at the first meeting, which identify 
the purpose, duties and structure of the Committee., as well as how the Committee work is 
communicated within Board and partnership structure.   Materials provided and reviewed 
included: 
 

• The May 17, 2017 RAAC Meeting Agenda 

• RAAC Background, Duties, Structure 

• WIOA Priority Populations (the fourteen priority populations identified in WIOA) 

• NWC Relational Organizational Chart 

• PPT: System-wide Access 
 

IV. System-Wide Access  
A. Demographic Profile for the Northwest Workforce Development Area  
Gay Dubigk stated that the Employment Security Department Regional Economist, 
Annaliese Vance-Sherman, will be presenting information at the upcoming meeting 
of the full Northwest Workforce Council board that will include a demographic 
profile of the four county region which constitutes this Workforce Development area 
(Whatcom, Skagit, San Juan and Island counties). As a piece of the work of this 
Committee involves examining issues of access for all populations, it will be helpful 
to the Committee to have baseline demographic information regarding these WIOA 
priority populations in this region.  Annaliese will present on this topic at the next 
RAAC meeting.  
 
B. Definitions of Access within the Workforce System 
Members discussed the principal fundamental to the work of the Committee that 
access in this context refers to both physical access to WorkSource Centers and to 
partner facilities, as well as effective access (connection/engagement) in partner 
services for all populations.  
 
Chair Tammie O’Dell reviewed with members excerpts specifically addressing 
“Access” from the recently executed Memorandum of Understanding. Discussion of 
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the mutual agreement of partners to work together in order to provide effective 
access to all partners’ facilities and services.  
 
C. Physical Accessibility 
Members next discussed work that has been a feature of an internal work team of 
the partnership (Regional Access Team) for many years,  providing periodic review of 
the physical and programmatic accessibility of each WorkSource Center in the 
region.  These reviews are a required element of assuring access, and discussion 
ensued on identifying a task team, constituted by members of this Committee to 
conduct those WorkSource Center reviews as a companion piece to the Council’s 
WorkSource Certification application.  
 
Members then shared examples of accessibility issues and how they are addressed 
at their facilities, and underscored the importance of the periodic reviews under 
discussion.  
 
Carl Johnston provided background on how reviews of the Northwest WorkSource 
Centers have been conducted by the Regional Access Team in previous years.  He 
noted that the first order of business for a task team charged with this role would be 
to review the monitoring tool used in previous years for these center evaluations, 
and update it to assure it meets all current Equal Opportunity and non-
Discrimination requirements, and reflects current best practices.  
 
Gay noted that completed accessibility reviews are included as part of the process to 
certify WorkSource Centers in the region.  Completed reviews of the 3 WorkSource 
Centers, WorkSource Whatcom (in Bellingham), WorkSource Skagit (Mt Vernon), 
and WorkSource Whidbey (Oak Harbor) are due to be completed by December 31, 
2017, to assure timely inclusion as part of the upcoming Center Certification process.  
 
Task Team Initiated  
 
Following discussion, the Committee agreed to initiate a Site Accessibility Task Team 
to update the accessibility review tool. A second step is to then complete reviews of 
each Center by December 31, 2017.  The following members volunteered to 
participate on this team: 
 

• Kathy Pierre,  Bert Miller, Jana Finkbonner, Michele Stelovich, Sheila Burkett-
Lucky, Sandi York, Jean Markert, Carl Johnston.  Richard Dietz and Malinda 
Bjaaland, NWC staff, will assist the task team.   
 
Next steps:  Richard and Malinda will provide task team members the 
monitoring tool used in previous evaluations and convene a task team 
meeting to initiate the work.  
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The chair thanked all who agreed to undertake this important work.  
D. Roundtable Discussion – Accessibility and What it Means 

 
Members closed the meeting with a roundtable discussion based on the question: 
What does Access mean to you and those you represent?  
 
Members discussed a variety of access issues for populations they serve, including 
transportation issues, particularly for the many rural residents far from partners 
service locations, childcare issues, marketing and outreach, and more.   
 
Chair O’Dell thanked members for the discussion and participation on the 
Committee, and noted the next meeting date, October 25, 2017, 12PM, WorkSource 
Skagit.   

 
Old Business – None  
New Business – Carl Johnston, DVR, discussed that beginning November 1, 2017, DVR would be 
starting an Order of Selection process which will prioritize DVR’s resources to serve those 
individuals who need DVR’s services most.  DVR will be conducting public forums to discuss this 
issue, and more information will be provided as the process moves forward.  
 
Public Comment – None  
 
The meeting was adjourned by Chair, Tammie O’Dell, at 1:25 pm.  
 

 
 

Next Meeting 
 

Wednesday, October 25, 12:00-1:30 PM 
WorkSource Skagit Boardroom  

 
 


