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Regional Access Advisory Committee Meeting Minutes 
January 31, 2018 

 
The fourth meeting of The Regional Access Advisory Committee (RAAC), a standing advisory 
committee of Northwest Workforce Council, was brought to order at 12:03 PM by Tammie 
O’Dell, Chair. 
 
I. Meeting Notes –  October 25, 2017  
Members reviewed draft meeting minutes from the October 2017 RAAC meeting.  Michele 
Stelovich moved approval of the minutes, Carl Johnston seconded.  Motion passed 
unanimously.  Meeting minutes, when final, can be found on the Northwest Workforce 
Council Website, https://nwboard.org  
 
II. DSHS Division of Vocational Rehabilitation: Order of Selection 
Committee Chair Tammie O’Dell introduced this agenda item, which concerns the service 
delivery at Division of Vocational Rehabilitation (DVR).  DVR currently has initiated a 
resource management tool (process) known as Order of Selection.  It is required by federal 
law when DVR does not have sufficient resources to serve all eligible customers. The Order 
of Selection is process by which DVR prioritizes services for people who need them most. 
After customers are determined eligible, they are assigned a priority of service category 
based on the individual’s functional limitations in a number of areas. The priority service 
category is based on the impact of the disability, not the type of disability. 

 
Carl Johnston of DVR provided an overview and additional information.  The Order of 
Selection process went into effect on November 1, 2017.  Under the process, applicants for 
DVR services must have limitations in 4 of 7 functional areas to be considered for services as 
an individual with the most significant disabilities.  Staff are encouraging in school youth to 
access pre-employment services, but are not encouraging them to apply for DVR services 
unless they meet the most significant criteria.    
 
Tammie provided members additional information handouts explaining the process.  
  
III. Demographic Profile for Northwest Washington 
Chair Tammie O’Dell introduced Anneliese Vance-Sherman, Regional Economist with Employment 
Security Department.  Tammie noted that Anneliese had been asked to present labor market 
information at the last RAAC meeting to help inform this committee on specific data related to 
priority populations. Committee members had additional data questions regarding various aspects 
of the priority populations, which Ms. Vance-Sherman agreed to research further. 
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Anneliese shared a PowerPoint presentation containing information on the region’s 2016 
unemployment rates, wage rates, the variables of sustainable income in the area, military 
enrollment, and demographic saturation. She also lead an interactive web-based presentation 
on the demographic characteristics of Northwest’s four (4) county region (Whatcom, Skagit, 
Island, and San Juan) where members were invited to participate.  Anneliese used a US Census 
Bureau government data-mining website QWI Explorer (QWI =Quarterly Workforce Indicators) 
with the intent to demonstrate what data could be made available to committee members and 
what data simply did not exist in real time.  The website can be accessed at: 
https://qwiexplorer.ces.census.gov/static/explore.html.  
 
The PowerPoint presentation can be found on https://nwboard.org. 

 

IV. WorkSource Access Review – Proof of Concept  
Chair O’Dell introduced this agenda item by first discussing the upcoming Center Certification 
process now underway. Center Certification is a key activity of the workforce board (NWC) to 
assure quality within centers. She noted that a summary of the process was included in the 
meeting materials.   She reminded members of the tight timeline, with a completed Center 
Certification application due to the Northwest Workforce Council Certification Team on April, 1, 
2018.   
 
A feature of the completed Certification Application is an executive summary of reviews of each 
of the Centers, focusing on how effective the Centers are in assuring customer access.  Those 
reviews of the Centers have not yet been completed.  One feature of the on-site reviews will be 
the pilot of a new instrument, under development by a task team of this Regional Access 
Advisory Committee. This new revised tool includes an expanded emphasis on programmatic 
access, as well as the traditional review of physical accessibility for people with disabilities.  
 
Tammie then invited Malinda Bjaaland to discuss the new draft  on-site tool with the 
Committee. Malinda acknowledged the work of the Committee’s Task Team, and thanked 
those members whom have participated in the revision of the Center site-review tool over the 
past months. She explained several layers of component parts incorporated within the review 
tool, and cited several examples, including: the Equal Opportunity Physical Access Checklist, 
508 Compliance Guide, and Job Seeker Questionnaire.  The intention of the tool is to 
acknowledge access for all people. As a means to reaffirm what is currently in place,   the tool 
will also communicate the Center’s resources on these topics, and where to locate that 
information. As well, the tool will evaluate specific access issues which deal directly with equal 
opportunity, the Americans with Disabilities Act, and Section 188 of the Workforce Innovation 
and Opportunity Act.  
 
Malinda asked that members consider approval of the concept for this draft on-site review 
instrument for its use in the current Center Certification.  The draft instrument (tool) will 
continue to be under development as the notion of access to workforce services for all 
customers continues to be honed.  Because federal requirements for individuals with 
disabilities is precise, all are included.  
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Members then engaged in discussion pertaining to the tool’s continuing development. Tammie 
asked that committee members consider a motion to approve the draft tool for use in the 
upcoming site-reviews.  Following additional discussion, Steve Paus moved approval of the 
draft center access site-review tool. Kerri Holferty seconded and the motion passed 
unanimously.  
 
Gay reiterated that this was a concept tool still in draft form and would be revised,  based on 
feedback and results from the pilot. Tammie extends her thanks to those whom have 
contributed to the work of this task team.   

 

Old Business – None  
New Business – None 
Public Comment – None  
 
The meeting was adjourned by Chair, Tammie O’Dell, at 1:24 pm.  
 
Attendance: 

• Tammie O’Dell, Committee Chair, Northwest Workforce Council member 

• Anneliese Vance-Sherman, Regional Economist, Employment Security Department 

• Carl Johnston, Division of Vocational Rehabilitation and Council member 

• Catherine Herring, Division of Vocational Rehabilitation 

• Eddie Blau, Department of Social and Health Services 

• Kent Kok, Familias Unidas por La Justica 

• Mary Gerard, Bellingham Technical College 

• Michele Stelovich, Central Labor Council and NW Workforce Council member 

• Steve Paus, Board, Homeport Learning Center  

• Jana Finkbonner, Northwest Intertribal Vocational Rehabilitation  

• Jean Markert, Skagit Valley College 

• Kerri Holferty Whatcom Community College  

• Debbie Maxwell, Division of Vocational Rehabilitation 

• Bert Miller, Employment Security Department  
 
Northwest Workforce Council staff in attendance:  

• Gay Dubigk, Chief Executive Officer  

• Malinda Bjaaland, Workforce Programs Manager, Equal Opportunity Officer, Staff to 
Committee 

• Marissa Cahill, Director of Executive Operations   
 
 

 
 


