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Regional Access Advisory Committee Meeting Minutes 

July 25, 2018 
 
I. Call to Order 
The Regional Access Advisory Committee (RAAC) was brought to order at 12:03 PM by 
Chair, Tammie O’Dell. 

 
II. Meeting Notes –  May 16, 2018  
Members reviewed draft meeting minutes from the May 16, 2018 RAAC meeting.  Sheila 
Burkett-Luckey moved approval of the minutes, Eddie Blau seconded.  Motion passed 
unanimously.  All meeting minutes, when final, can be found on the Northwest Workforce 
Council website, nwboard.org.  

 
III. WorkSource Certification 
Executive Summary of NWC Certification Team’s Technical Assistance Report 
Tammie referred members to the Executive Summary of NWC Certification Team’s Technical 
Assistance Report located in their meeting packets. She thanked members of the RAAC for 
their expediency in revising the on-site review process/tool used in the review of Access 
(both physical and programmatic) in the region’s three (3) one-stop Centers – the Executive 
Summary from which was included in the WorkSource Certification Application. Tammie 
recapped the value of broadening the definitions and scope of the term Access within 
Centers. Access, for this board, has meaning beyond (but includes) Equal Opportunity (EO) 
and American with Disabilities Act (ADA) requirements. Further, the RAAC would continue 
to define different aspects of Access desired in our Centers which would then be 
incorporated in the review instrument for upcoming site-reviews.  
 
Follow-up on Center Access Reviews  

• Access Review Executive Summary 
Tammie referred members to the briefing notes located in their packets: Access within 
WorkSource Centers / Connecting the WorkSource Certification with the RAAC Access 
Review (of One-Stop Centers). The briefing provided background information of the 
partnership’s former Process Improvement Team for Center accessibility, called the 
Regional Access Team (RAT), which conducted periodic accessibility reviews of each 
WorkSource Center. The new RAAC expanded focus from singularly disability focused 
compliance or Youth issues to that of Universal Access for all populations within Centers.  

 
Tammie shared the board’s expectation that one (of the three) Center in the northwest 
region be reviewed each year, utilizing the Access review tool, which would then coincide 
with the three-year lifecycle of the WorkSource Certification.  
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• Partnership’s Management Team 
Tammie next discussed the importance of the involvement of all Partners in ensuring 
compliance with federal law and state policy on matters related to physical and 
programmatic access for the universal population within the one-stop system environment. 
The Northwest Workforce board and system partners have invested a great amount to build 
customer focused systems within the one-stop system and it is the responsibility of all 
partners to uphold the system standards and conduct the work included in the Quality Plan 
(workplan for WorkSource Centers as delivered in the Certification Application). The 
importance of compliance being maintained by all partners 100% of the time was stressed. 
 
Tammie stated that the Executive Summary from the Center Access Reviews was provided 
to all during the May 16th RAAC meeting, which provided an overview of the observations 
made by reviewers during their on-site Center Access reviews of each of the Northwest’s 
WorkSource Centers. Additional copies of the Executive Summary Center Access Review 
were available upon request. Requests may be made to Chair, Tammie O’Dell and/or 
Marissa Cahill @ mbcahill@workforcenorthwest.org.  
 
Refining the Access Review Instrument/template and process for on-site reviews. 

• Feedback on insights into the initiative 
Tammie reiterated that the Draft version of the Access Review Instrument and the first 
process for conducting the on-site reviews had undergone its initial piloting within the 
Centers. She asked members to provide their feedback on both the draft tool and on the 
process of the site reviews.  

 

• Surveying 
Tammie stated a survey to solicit feedback on both the review template and on the process 
would be sent out within the following quarter, with results available at the October 31st 
RAAC meeting for review and discussion. 
 
IV. Noted Practices 
WorkSource Spokane – Accessibility Review & Center Remodel 
Tammie shared her experience in Washington DC during the National Association of 
Workforce Boards Conference (NAWB) where she attended a session lead by WorkSource 
Spokane regarding their community/accessibility review to inform the pending remodeling 
plans on their one-stop center. Upon return from DC, Tammie asked NWC CEO, Gay Dubigk 
to research more specifically what had been updated in the Spokane WorkSource Center, 
and how it might inform center design in the Northwest.  
 
Gay Dubigk stated she had spoken with WorkSource Spokane’s Chief Operating Officer, 
Dawn Karber and received written information pertaining to Spokane’s Center Access 
issues.  Gay noted the list was checked against the same issues in NW one-stops. All but one 
of the items listed as improved in Spokane’s Center remodel was already in place in the 
Northwest. The one outstanding recommendation not yet completed (and noted from 
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Spokane’s work) is having a dimly or naturally lighted space available for meeting with 
customers with light sensitivity in each Center.  
 
Gay also noted that the state ESD Equal Opportunity office is involved in all of the remodel 
work funded in part, by the department. Note: This has been the case for the NW region. 
For Spokane, remodeling costs were funded by the WDC.   
 
Tammie requested that members contact either herself or Marissa Cahill, NWC staff, if 
there are any items of note at Centers that may be seen as an area in need of improvement. 
Also, please alert us to any Best or Promising Practices.  
 
V. Accessibility Tools for Microsoft Windows in WorkSource Centers 
Ease of Access 
Tammie shared that the RAAC site-review Task Team discovered an issue with the Microsoft 
Ease of Access tools available to customers within the region’s WorkSource Centers 
resource room computers during their on-site evaluations. She stated it was an immediate 
example of how the RAAC on-site review can flag a concern, and prompt action is taken to 
address the issue. A “Navigating Ease of Access Options” desk guide has since been widely 
distributed. This Ease of Access guide details how to find and utilize these tools on the 
resource room computers should occasion arise. Center partner training was also 
conducted to build staff competency with these tools.  This guide has been posted to DAWN 
for access by all partners. 

 
VI.        Creating a New Task Team: Inventory of WorkSource Access Tools, Resources and 
Desk Guides 
Tammie stated there was a need to review and consolidate resources available across all 
partners related to Access.  In an effort to consolidate the resources used by any partner 
agency pertaining to access issues, she requested a Task Team be formed. This Task Team 
will be chartered to assemble an inventory of tools, desk guides, and other useful items that 
could be contemporized and made available throughout the region.  
 
A signup sheet was distributed among those present and followed up with solicitation for 
volunteers via email. She requested that any interested in joining this team to notify either 
herself or Marissa Cahill at mbcahill@workforcenorthwest.org. 
 
Mary Gerard, BTC, offered to hold a training session on building accessible documents per 
WA State policy #188 – Accessibility. The policy states that all “covered technology” 
(websites, web applications, software systems, electronic documents, E-learning, 
multimedia and programmable user interfaces) must be accessible to and usable by 
individuals with disabilities, either directly or by supporting the use of assistive technology.  

 
VII.        Services to Youth 
Gay Dubigk stated when the NW Workforce Board developed the RAAC, the expressed 
intention to maintain the board’s interest in Youth/Young Adults would be maintained. The 
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NWC Youth Advisory Committee members transitioned into the new RAAC Committee. 
Thus, Services to Youth would be a standing meeting agenda item for the RAAC.  
 
Tammie shared NWC has dedicated funds to a Summer DVR/Work Experience Program for 
Young Adults three (3) consecutive years. NWC’s Title IB Programs are linked with DVR 
resources and there are 18 high school students being assisted through Workplace 
Readiness and Work-Based Learning training services. NWC staff will continue to search for 
and report data on WIOA youth services.  
 
Data on the In-School Youth initiatives is not currently available.  

 
Defining Access Issues 

• Access Definition in Regional Memorandum of Understanding (MOU) 
Gay referred members to a memo in their meeting packets, 2018 NW WA MOU Access 
Extraction & Signature Page. This contained the language pertaining to Access outlining 
“Shared Roles and Responsibilities of Service Providing Organizations” (NW WA MOU pp. 3-
4), as well as its definition (extracted from p. 14), and signature page containing all Partner 
signatures with the exception of DSB (extracted from pp. 14-15). She stated the definition of 
Access contained within the NW WA MOU to be the same as that in federal law. It will be a 
follow-up item to describe how mandatory partners comply with this requirement.  

 

• Order of Selection (OOS) 
Gay stated the WA State Department of Services for the Blind (DSB) announced the agency 
will be going into Order of Selection (OOS) effective October 1, 2018. This notice was 
released on July 17 stating DSB expects to implement a wait list system for all newly eligible 
vocational rehabilitation individuals who experience functional vision loss as a barrier to 
finding employment, as they do not have the resources available to serve all eligible 
individuals. Newly eligible individuals are prioritized by significance of need. DSB will 
continue to provide comprehensive services to individuals actively engaged in their current 
vocational plan. This Order of Selection is parallel to that of the Division of Vocational 
Rehabilitation. 
 
Members were provided a copy of this notice from DSB, as well as information taken 
directly from the state’s website, dsb.wa.gov, pertaining specifically to OOS.  
 
Gay asked Sheila Burkett-Luckey, DSB, to describe the process of providing services to 
customers while the department is in Order of Selection. Members engaged in discussion of 
providing services and referrals for other services. 

 
IX.        Good of the Order 
Membership on RAAC, Subject Matter Experts, & Connecting with the NW Partnership 
Management Team 
Chair Tammie O’Dell requested recommendations of Subject Matter Experts in expanding 
the breadth of advisory participants. As an advisory committee to the Council, the RAAC 
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should have continuity of information flowing between it and those that oversee the 
operational functions of the WorkSource Centers and partnership system. Tammie requests 
that any interested parties be forwarded either to herself or Marissa Cahill to be added to 
the quarterly meeting invites. Also, Tammie requested those sitting on the RAAC connect 
with their agency representative(s) on the NW Partnership Management Team to keep each 
other informed. 

 
Old Business – None  
New Business – None 
Public Comment – None  
 
The meeting was adjourned by Chair, Tammie O’Dell, at 1:18 pm.  
 
Attendance: 

• Tammie O’Dell, Committee Chair, Northwest Workforce Council member 

• Catherine Herring, Division of Vocational Rehabilitation 

• Eddie Blau, DSHS-Community Services Division 

• Mary Gerard, Bellingham Technical College 

• Sheila Burkett-Luckey, Department of Services for the Blind 
 

Northwest Workforce Council staff in attendance:  

• Gay Dubigk, Chief Executive Officer 

• Malinda Bjaaland, Workforce Programs Manager & Equal Opportunity Officer 

• Gary Smith, Regional Manager 

• Marissa Cahill, Director of Executive Operations   
 


