
 

 
Next Full Council Mee�ng 

Wednesday December 17, 2025 at 1:30pm – 3:00pm  

 

Quality Assurance Committee Agenda 
November 5, 2005, 9:30am – 11:00am  

VIRTUAL ONLY:  Join Zoom Meeting   
 
 

I. Call to Order 
 

II. Approval of Minutes 
August 27, 2025, Quality Assurance Commitee Minutes (enclosed) Ac�on 
 

III. Board Business 
A. System Oversight & Performance Review 

a. Northwest Workforce Council Performance Repor�ng PY25 Q1 (virtual review) 
b. One Stop System Operator PY25 Q1 Report (enclosed) 
c. Customer Sa�sfac�on Metrics (PY25 Q1 Feedback PPT enclosed) 
d. Customer Sa�sfac�on Annual Exit Survey (PY25 Feedback PPT enclosed) 

 
B. Accessibility & Compliance 

a. Annual Accessibility Assessment 
i. Updates on ADA compliance and improvements 

 
C. Monitoring & Evalua�on 

a. Internal PY24 Q3&4 Program Monitoring (Report enclosed) 
b. Internal PY25 Q1 Program Monitoring Conducted onsite September 29 – October 3, 

2025 (Report enclosed) 
c. State Equal Opportunity Monitoring Conducted onsite October 14-16, 2025 

 
D. Procurement & Provider Oversight 

a. One Stop System Operator Contract Review & Procurement Process 2026 
 

E. Strategic Alignment & Planning 
a. 2024-2028 Regional Strategic Plan – 2026 Update  

 
Old Business 
New Business 
Public Comment 
Adjourn  

https://us06web.zoom.us/j/87623192999?pwd=jd8uGlC24p5OQuhNh7gVHDr4piBa9h.1
https://nwboard.org/data-and-performance/

