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Quality Assurance Committee Agenda
August 12, 2006, 9:30am —11:00am
WorkSource Skagit NWC Boardroom: 2005 E. College Way, Mount Vernon WA 98273
Optional: Join Zoom Meeting // Call In: 253.215.8782 // Meeting ID: 836 4744 0269 // Passcode: 052238

I Call to Order

II.  Approval of Minutes
May 20, 2026, Quality Assurance Committee Minutes (enclosed) Action

M1 Board Business
A. System Oversight & Performance Review
a. Northwest Workforce Council Performance Reporting PY25 Q4 (virtual review)
b. One Stop System Operator PY25 Q4 Report (enclosed)
c. Customer Satisfaction Metrics (PY25 Q4 Feedback PPT enclosed)

B. Program Oversight & Special Initiatives
a. Department of Labor Disaster Recovery Dislocated Worker Grant (DRDWG) Update
i. Implementation Status
ii. Participant & Service Delivery Update
iii. Status of Additional Federal Funding Request
b. *Pending: US DOL Rapid Reskill Employment Recovery National DWG (Workforce Pell)
c. *Pending: US Economic Development Administration Al Upskill Accelerator Pilot
d. WA Works & WorkSourceWA System Implementation Update
i. Statewide implementation status
ii. Operational impacts
iii. System enhancements and known issues
iv. Implications for performance reporting and monitoring

C. Accessibility, Compliance & Monitoring
a. Annual WIOA Title IB PY25 State Monitoring April 6-15, 2026 (final report enclosed)
b. Annual State Equal Opportunity Monitoring — Update
i. ADA compliance improvements updates
c. Internal Monitoring
i. PY25 Q3 Program Monitoring Report (enclosed)
ii. Annual Fiscal & Administrative Monitoring Results (memo enclosed)

Old Business
New Business
Public Comment
Adjourn

Next Full Council Meeting
Wednesday September 16, 2026 at 1:30pm — 3:30pm


https://workforcenorthwest-org.zoom.us/j/83647440269?pwd=88saYbRri13uqWsavLZLPGcvQFaH1i.1
https://nwboard.org/data-and-performance/

